Chart # 1A: Primary Healthcare Resources
UNINSURED Adult Nebraska Resident (19 years and older)

UNINSURED PATIENT WITH NO HEALTHCARE PROVIDER

Female
Start % FEMALE CANCER SCREENING Every Woman Matters
Here A

ge 40 years and above, or 30 if breast abnormality detected
(Providers in clinics and offices city-wide)
Information and Enrollment:
345-6555
PREGNANT Go to Page 28:
Male “NE Medicaid Presumptive Eligibility Providers for Pregnant Women”
Start NHHSS—595-3400
Here no
DENTAL CARE yes Registered Tribal Member | Y¢S Fred LeRoy Health and Wellness Center 733-3612
OneWorld Community Health Centers 932-7204 Sliding
no OR Fee
Charles Drew Health Center 451-1433 Scale
OR —
v Creighton Dental Clinic 280-2865  Reduced fees
US Citizen Active duty military Veterans Medical
PRIMARY/ ACUTE OR Y ) No “Dishonorable Discharge” yes Benefits
MEDICAL CARE Documented legal No coverage for spouses. 346-8800

See page 2 for complete eligibility information.

no

Less than 100% Federal Poverty Level | YeS Douglas Co.| yes ) Doug. Cty. Dep’t

Go to Page 31: FPL % Table Resident Gen’l. Asst. /
(Asset limits Primary Health Care
exist) Network

\/

Go to Page 13-14: “Clinics in Hope Network”




Chart #1B: Primary Healthcare Resources Listed By Program
UNINSURED Adult Nebraska Resident (19 years and older)

Healthcare Service Services Available / Special Citizenship
. . . Agency Phone
Need information Required
Active duty military, 2 years, if
service 1980 or later, must have served
24 consecutive months; NO
“Dishonorable Discharge” ;
No coverage for spouses.
Current income restrictions (guidelines YES VA Medical Center 346-8800
only) are:
Single: $24,600 per year
Married: ~ $29,500 per year
2 Dependents:  $31,200/y
Each add. Depend: $1600/y
Less than 100% Federal Poverty Level
and qualifying indigent Douglas Citizen or Douglas County Department of
county resident—ineligible for other documented General Assistance / Primary 444-6215
federal or _state _asmstance legal status Health Care Network
(Asset limits exist)
PRIMARY/ ACUTE )
HEALTH CARE— Sliding fee scale OR Medicaid Clinics in Hope Network lngosT 2232
MEDICAL See Page 13-14
NO Charles Drew Health Center 451-3553
NO OneWorld Community Health 734-4110
Centers
NO Family Healthcare Center 595-2794
NO Council Bluffs Community Health 325-1990
Center
Donation NO Stephen Center MOBA Clinic 731-0238
Free to tribal members NO Fred LeRoy Health and Wellness 733-3612
Center
Homeless only/ no charge NO Charles Drew Satellite Clinic for the 345-9860
Homeless
$5.00 if less than 100% FPL NO UNMC Sharing Clinic 595-2794
Sliding fee scale NO Methodist Renaissance Health 3543198
Clinic
Updoc}umcntcd person Emergency care for undocumented Nebraska Any Medicaid provider
with life-threatening erson and less than 100% FPL residency onl Nebraska FIHSS
illness P 0 Y oY | Eligibility: See Page 29 595-3400
Tribal members only NO Fred LeRoy Health and Wellness 733-3612
Center
DENTAL CARE Sliding fee scale NO gha:\(/es Il)drzw HealthtCzltez . 453-1433
Sliding fee scale NO neWorld Community Healt 932-7204
Centers
Reduced fees NO Creighton Dental Clinic 280-2865
L. . o Information and Referral:
PRENATAL CARE | popoicdicaid Presumptive Eligibility NO Nebraska HHSS
g Providers: See Page 28 595-3400
Information and Enrollment
Every Woman Matters Clinic Providers:
FEMALE Cancer | At i e o | fwelmaonste
SCREENING J Yy

30 years and above if breast
abnormality detected

All community health centers
Creighton University Clinics
UNMC / NHS Clinics




Chart #1C: Specialty Care Referral Screening Tool
UNINSURED Adult Nebraska Resident (19 years and above)

Specialty Care Needed

Less than 185% Federal Poverty Level
Page 31: “FPL % Table”

US Citizen
OR
Documented legal status

yes

Creighton Med Search
Nebraska Health Source
Alegent Physician Referral
Methodist Health Touch One

Creighton Dental Clinic

Active military duty

No “Dishonorable discharge”

No coverage for spouses

449-5000 (Physician and Dental) May
559-2002 require
391-8300 payment
331-1111 plan

280-2865 (Reduced fees)

Veterans Medical
Benefits
346-8800

no See page 2 for current coverage.
Go to Page 29:
Less than E‘>“Nebraska Medicaid Eligibility”
100% FPL (Asset limits exist)
Go to Page 29: Less than  See Page 31
“Nebraska Medicaid Eligibility/ yes 100% FPL
(Asset limits exist) See Page 31 Expected disability NHHSS
of 6 mos. or more, yes 595-3400
l legally blind or 65 years +
no
Undocumented person
Nebraska yes with acute medical
Emergency emergency no Adult caretaker of m NHHSS
Alien dependent child 595-3400
NHHSS
595-3400 @
Doug. Cty.Dep’t
Douglas Co. resident Gen’l Asst. /
Nebraska Legal refugee (Asset limits exist) Primary Health
Medicaid yes status (8 mos. Care Network
NHHS in US only) @ 444-6215
595-3400
no Sarpy Co. Resident Sarpy Co.
(Asset limits exist) Human Services
@ 593-4400
_:de“'ed > Patient of Clinic in Hope Network? < denied
yes

Hope Medical Coordinator: 354-6373
Hope Dental Coordinator: 354-6494

&

Go to

Page 13-14: “Clinics in Hope Network”

(Access Hope Medical Outreach Specialty Care
Program through these clinics)



Chart #2A: Primary Healthcare Resources
UNINSURED Child Nebraska Resident (Birth through 18 years)

UNINSURED CHILD WITH NO HEALTHCARE PROVIDER

PREGNANT Go to Page 28:
“NE Medicaid Presumptive Eligibility Providers for Pregnant Women”

NHHSS: 595-3400
DENTAL Dependent of tribal member Fred LeRoy Health and Wellness Center  733-3612
CARE

US Citizen OR
Less than 185% FPL Documented Medicaid: Any Medicaid Dental Provider

Go to Page 31: FPL % Table legal status NHHSS 595-3400
no OR

no
i, -

Sliding | OneWorld Community Health Centers 932-7204

Fee OR

Scale Charles Drew Health Center 453-1433
OR
Creighton Dental Clinic 280-2865
(Reduced fees)

PRIMARY/ US Citizen Less than Any Medicaid Provider
ACUTE OR 185% FPL OR
MEDICAL CARE Documented legal status Go to Page 28:
“NE Medicaid Presumptive Eligibility”

NHHS 595-3400

Go to Page 13-14: Clinics in Hope Network




Chart #2B: Primary Healthcare Resources Listed By Program
UNINSURED Child Nebraska Resident (Birth through 18 years)

. . . oy . Phone
Healthcare Service Need Serv1ces. Avallab.le / Special Cltlzel.lshlp Agency
information Required
Citizen or . .
o,
Less than 185% Federal Poverty Documented Nebraskg Medicaid and Kids 505-3400
Level Connection
legal status
. . Information and Referral:
D Misdicad Presumptive NO | Nebraska HHSS 595-3400
& Y Providers: See Page 28
. _ Clinics in Hope Network Information
Sliding Fee Scale OR Medicaid See Page 13-14 354-6374
NO Charles Drew Health Center 451-3553
OneWorld Community Health
PRIMARY/ ACUTE NO Centers Y 734-4110
?/[%?)II‘EELCARE_ NO Family Healthcare Center 595-2794
NO Council Bluffs Community 325-1990
Health Center
Donation NO Stephen Center MOBA Clinic 731-0238
Free to tribal members No | [Fred LeRoy Health and 733-3612
Wellness Center
Charles Drew Satellite Clinic
Homeless only/ no charge NO For the Homeless 345-9860
$5.00 if less than 100% FPL NO UNMC Sharing Clinic 595-2794
Sliding Fee Scale Methodist Renaissance Health
Older adolescents only NO Clinic 334-3198
Special needs children:
diagnostic evaluation and . .. . .
medical treatment for Stat§w1de clinics and other NO Me‘dlcall’y Handicapped 50952120
. . . services Children’s Program
children with chronic or
debilitating condition
Special needs children:
evaluation and treatment for | Service coordination, educational, NO Early Development Network 1-800-
ages 0 to three with possible | and direct therapeutic services (Nebraska Child Find) 806-6287
developmental delays
Nebraska _ .
Undocumented person with | Emergency care for undocumented | residency-- Any Medicaid provider
. . Nebraska HHSS 595-3400
acute medical emergency child and less than 100% FPL not US .
o Eligibility: See Page 29
citizen
Douglas County Health
0,
Less than 100% Federal Poverty Department Pediatric Dental 444-7348
Level L
Clinic
Tribal members only NO Fred LeRoy Health and 733-3612
DENTAL CARE Wellness Center
Sliding Fee Scale Charles Drew Health Center 453-1433
Sliding Fee Scale OneWorld Community Health 932-7204
Centers
Reduced fees Creighton Dental Clinic 280-2865
- . Information and Referral:
PRENATAL CARE NE. Medicaid Presumptive NO | Nebraska HHSS 595-3400

Eligibility for Pregnant Women

Providers: See Page 28




Chart #2C: Specialty Care Screening Tool
UNINSURED Child Nebraska Resident (Birth through 18 years)

Specialty care needed

Diagnostic evaluation or treatment for yes Medically Handicapped
chronic or debilitating condition Children’s Program
595-2120

Go to Page 29: “NE. Medicaid
Eligibility Guidelines”

Less than 185% Federal Poverty Level U.S. Citizen Medicaid or Kids Connection
Go to Page 31: “FPL % Table” OR

NHSS

Documented legal status 595-3400
Go to Page 28: “NE Medicaid

Presumptive Eligibility Providers”
wn Pediatrics 498-6630 no
Creighton Pediatric Specialists 280-4580
May Creighton Med Search 449-5000
require |Nebraska HealthSource 559-2002
payment| Alegent Physician Referral 391-8300
plan Methodist/Children’s Health Touch One 331-1111

<

denied

Nebraska Emergency Undocumented child with
Alien

acute medical emergency
NHHSS

595-3400

Go to Page 29

“Nebraska Medicaid
Eligibility Guidelines”

denied I

PATIENT OF CLINIC IN HOPE NETWORK?

Gk T

Hope Medical Coordinator: 354-6373
Hope Dental Coordinator: 354-6494

Go to Page 13-14: “Clinics in Hope Network”
(Access Hope Medical Outreach Specialty Care
Program through these clinics)



Chart #3A: Primary Healthcare Resources

UNINSURED Adult Iowa Resident (19 years and older)
UNINSURED PATIENT WITH NO HEALTHCARE PROVIDER

yes
Female
Start :> FEMALE CANCER SCREENING m Iowa Breast & Cervical Cancer Early Detection Program
Here no Cogley Physicians Clinic: Information and referral 396-4173
Council Bluffs Community Health Center 325-1990
—~ Age 50 to 64 or Age 19 and above if breast abnormality detected
PREGNANT m CITIZEN:
Presumptive eligibility clinic: Council Bluffs Community Health Center  325-1990
Medicaid application at: Iowa Department of Human Services 328-5661
NON-CITIZEN:
Prenatal: Council Bluffs Community Health Center (Sliding Fee Scale) 325-1990
Labor and Delivery: Medicaid Limited Eligibility for Certain Aliens 328-5661
DENTAL CARE Registered tribal member Fred LeRoy Health and Wellness Center 733-3612
Less than 150% FPL yes Citizen | yes Iowa Medicaid Dental Provider 328-5661
Go to Page 31: “FPL % Tables’ Go to Page 30:

“Iowa Medicaid Eligibility Guidelines”

no o .
1 (Asset limits exist)

Council Bluffs Community Health Center  325-1990
OR
OneWorld Community Health Centers  932-7204 Medicaid or
OR Sliding Fee
Charles Drew Health Center 453-1433 Scale
OR
Creighton Dental Clinic 280-2865 Reduced Fees
Veterans

PRIMARY/ ACUTE m US Citizen 2 years Active military duty yes Medical
MEDICAL CARE yes No “Dishonorable discharge enefits 346-8800

No coverage for spouses. See page 8 for complete coverage information.

Medicaid Application
no yes ylowa DHS 328-5661 approved ) Any

Less than 150% FPL Go to Page 30: Medicaid
“Jowa’ Medicaid Eligibility Guidelines” Provider
(Asset limits exist)

v denied
_ =

Go to Page 13-14: “Clinics in Hope Network”

346-8800




Chart # 3B: Primary Healthcare Resources Listed by Program
UNINSURED Adult Iowa Resident (19 years and older)

. Services Available / Special Citizenship
Healthcare Service Need information Required Agency Phone
Active duty military, 2 years, if
service 1980 or later, must have
served 24 consecutive months; NO
“Dishonorable Discharge” ;
No coverage for spouses.
Current income restrictions YES VA Medical Center 346-8800
(guidelines only) are:
Single: $24,600 per year
Married: ~ $29,500 per year
2 Dependents:  $31,200/y
Each add. Depend: $1600/y
- . Clinics in Hope Network Information
Sliding Fee Scale OR Medicaid See Page 13-14 354-6374
PRIMARY/ ACUTE Council Bluffs Community Health
HEALTH CARE—MEDICAL NO Center 325-1990
NO Council Bluffs CHC Satellite 325-3351
NO OneWorld Community Health 734-4110
Centers
NO Family Healthcare Center 595-2794
NO Charles Drew Health Center 451-3553
Donation NO Stephen Center MOBA Clinic 731-0238
Free to tribal members NO Fred LeRoy Health and Wellness 733-3612
Center
$5.00 if less than 100% FPL NO UNMC Sharing Clinic 595-2794
Sliding Fee Scale NO Methodist Renaissance Health 3543198
Clinic
Undocumented person with life | Limited eligibility for certain aliens I.O wa Any Medicaid provider .
threatening illness Less than 150% FPL residency Dgp ?‘rF“.“cm of Human Services 328-3661
only Eligibility: See Page 30
Less than 150% FPL-- Medically “ o
complex condition, not eligible for State Pap ers to lowa City
Medicaid YES Pottawattamie County General 328-5797
(Asset limits exist) Relief
> — —
L?S? than 150% FPL—Medicaid Iowa Medicaid Dental Provider
eligible YES . 328-5661
(asset limits exist) Department of Human Services
All tribal members only NO Fred LeRoy Health and Wellness 733-3612
Center
DENTAL CARE Sliding Fee Scale NO Charles Drew Health Center 453-1433
Sliding Fee Scale NO OneWorld Community Health 932-7204
Centers
Reduced Fees NO Creighton Dental Clinic 280-2865
-y Council Bluffs Community Health 712-325-
Sliding Fee Scale NO Center 1990
Information and Application:
Mothers and Children Medicaid YES Department of Human Services 328-5661
Eligibility: See Page 30
PRENATAL CARE Sliding Fee Scale NO Council Bluffs Community Health 325-1990
Center
Labor and Delivery Care Limited NO Department of Human Services 328-5661
Eligibility for Certain Aliens Eligibility: See Page 30
Iowa Breast and Cervical Cancer lnformatlon a I.ld Refeqal (For.
FEMALE CANCER Early Detection Program NO }]))rl\l;a]tsel p(lllyswlan providers ) : 396-4173
cb Blodgett
SCREENING
Ages 50 to 64; Age 19 or older if Cogley Physicians Clinic 396-4173
breast abnormality detected Council Bluffs Commuity Health 325-1990

8




Specialty Care Needed

Chart #3C: Specialty Care Referral Screening Tool
UNINSURED Adult Iowa Resident (19 years and older)

(Physician and Dental) May
require
payment

plan

Veterans
Medical
Benefits 346-8800

yes

No coverage for spouses. See page 7 for current coverage information.

Less than 185% Federal Poverty Level no Creighton Med Search 449-5000
Page 31: “FPL % Tables” Nebraska Health Source 559-2002
Alegent Physician Referral  391-8300
Methodist Health Touch One 331-1111
US Citizen OR yes Active military duty
Documented legal status No “Dishonorable Discharge”
:
Less than
Go to Page 30: 150% FPL
“Jowa Medicaid yes Less than
Eligibility Guidelines” 150% FPL
(Asset limits exist)
Limited Eligibility Acute medical no
. yes
For certain emergency or no
Aliens labor / delivery
IDHS
328-5661
Medicaid ves Legal Refugee
Application Status (for 8 mos in US)
IDHS
328-5661

denied

>

Go to Page 30:

“lowa Medicaid
Eligibility Guidelines”
(Asset limits exist)

Expected disability es IDHS
of 12 mos. or Y& /328-5661
more, blind or
65 years +
Adult caretaker of yes IDHS
dependent child <18 328-5661
19 — 21 years yes IDHS
328-5661
Diagnosis or treatment es Ineligible
for medically complex y Medicaid
condition

State Papers to Iowa City
County General Relief

PATIENT OF CLINIC IN HOPE NETWORK?

328-5797

denied

JAN

yes

Hope Medical Coordinator: 354-6373

Hope Dental Coordinator:

354-6494

no

Go to Page 13-14: “Clinics in Hope Network”
(Specialty Care access available via Clinics)



Chart #4A: Primary Healthcare Resources

UNINSURED Child Iowa Resident (Birth through 18 years)
UNINSURED CHILD WITH NO HEALTHCARE PROVIDER

PREGNANT | yeg CITIZEN OR DOCUMENTED LEGAL STATUS:

Presumptive eligibility clinic: Council Bluffs Community Health Center 325-1990
Medicaid application at: Iowa Department of Human Services 328-5661
UNDOCUMENTED PERSON:
Prenatal care: Council Bluffs Community Health Center (Sliding Fee Scale) 325-1990
Labor and Delivery: Medicaid Limited Eligibility for Certain Aliens 328-5661

DENTAL [“yes % Dependent of tribal member Fred LeRoy Health and Wellness Center 733-3612

Less than 200% FPL US Citizen Go to Page 30:
Page 31: “FPL % Tables” “Iowa Medicaid Eligibility Guidelines”

Medicaid: Any Medicaid dental provider
Iowa Department of Human Services
328-5661

no

Council Bluffs Community Health Center 325-1990

OR Sliding
OneWorld Community Health Centers  932-7204 Fee

OR Scale
Charles Drew Health Center 453-1433

OR I
Creighton Dental Clinic 280-2865 Reduced Fees

PRIMARY / ACUTE| yes ) US Citizen yes ) Less than yes Go to Page 30:
MEDICAL CARE OR 200% FPL “Iowa Medicaid Eligibility Guidelines”
Documented legal status Go to Page 31: Any Medicaid Provider

% FPL Table Iowa DHS

325-5661

OR

no Council Bluffs Community
Health Center
325-1990

N/ Lo

Go to Page 13-14: “Clinics in Hope Network”
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Chart #4B: Primary Healthcare Resources Listed By Program
UNINSURED Child Iowa Resident (Birth through 18 years)

Healthcare Service Need SerV{ces. Avallab!e / Cltlzel.lsmp Agency Phone
Special information Required
Less than 200% Federal Towa Medicaid 328-5661
Poverty Level
Eligibility: See Page 22 YES HAWK I Children’s 1-800-8255673-
Insurance
Sliding Fee Scale OR Clinics in Hope Network Information
Medicaid See Page 13-14 354-6374
Council Bluffs Community
NO Health Center 325-1990
PRIMARY / ACUTE NO Council Bluffs CHC Satellite 325-3351
HEALTH CARE— OneWorld Community Health
MEDICAL NO Centers 734-4110
NO Family Healthcare Center 595-2794
NO Charles Drew Health Center 451-3553
Donation NO Stephen Center MOBA Clinic 731-0238
Free to tribal members NO Fred LeRoy Health and 733-3612
Wellness Center
$5.00 if less than 100% FPL NO Sharing Clinic 595-2794
Sliding Fee Scale Methodist Renaissance Health
Older adolescent only NO Clinic 354-3198
Specialty Care—acute Limited Eligibility for lowa Any Medicaid provider
medical emergency Certain Aliens residency De.:p?lr“[rpent of Human Services 328-5661
only Eligibility: See Page 30
Referral for evaluation for Statewide clini doth
chronic or debilitating se?v?;vels ¢ clinies and other NO Child Health Specialty Clinics 328-6798
condition
Iowa Medicaid
Less than 200% FPL YES Department of Human Services 325-5661
Eligibility: See Page 30
All tribal members only NO Fred LeRoy Health and 733-3612
Wellness Center
DENTAL CARE Sliding Fee Scale NO Charles Drew Health Center 453-1433
Sliding Fee Scale NO OneWorld Community Health 932-7204
Centers
Reduced Fees NO Creighton Dental Clinic 280-2865
- Council Bluffs Community 712-325-1990
Sliding Fee Scale NO Health Center
. Information and Application:
E/[/lggilce:;? dand Children YES Department of Human Services 328-5661
Eligibility: See Page 30
PRENATAL CARE Sliding Fee Scale NO Council Bluffs Community 325-1990
Health Center
Labor and Delivery Care .
Limited Eligibility for Certain NO Department of Human Services 328-5661

Aliens

Eligibility: See Page 30

11




Chart #4C: Specialty Care Referral Screening Tool
UNINSURED Child Iowa Resident (Birth through 18 years)

Specialty Care Needed

To get referral for diagnostic evaluation of yes Iowa Child Health Specialty Clinics
chronic or debilitating condition 328-6798

Less than 200% Federal Poverty Level| yes U.S. Citizen yes ) lowa Medicaid & HAWK — I Children’s
Page 31: “FPL % Table” OR IDHS Insurance
Documented legal status  328-5661 1-800-257-8563
Go to Page 30: “Iowa Medicaid

Eligibility Guidelines”

498-6630 | "°
Creighton Pediatric Specialists 280-4580

May Creighton Med Search 449-5000 denied
require | Nebraska HealthSource 559-2002
payment| Alegent Physician Referral 391-8300
plan Methodist/Children’s Health Touch One 331-1111 v

Limited Eligibility ves Acute medical emergency or

for Certain Aliens labor and delivery

IDHS

328-5661

Go to Page 30: no

“Jowa Medicaid
Eligibility Guidelines”

denied v

PATIENT OF CLINIC IN HOPE NETWORK?

yes | no |

Hope Medical Coordinator: 354-6373 Go to Page 13-14: “Clinics in Hope Network”

Hope Dental Coordinator: 354-6494 (Access Hope Medical Outreach Specialty Care
Program through these clinics)

12



Hope Medical Outreach Coalition
Medical and Dental Clinic Network
Medical Clinics

North Omaha
Clinic Name and Location Hours Served by: Sliding Services
Languages Fees?

Charles Drew Health Center (CDHC) | 9 AM-6 PM Appointment | Yes Primary care

2915 Grant, Omaha, NE 68111 M, T,W, F or walk-in Acute care

(402) 451-3553 9 AM-7 PM Dental care

(402) 453-1970 fax Thursday English Pharmacy is on-

9AM-12PM site
Saturday

Charles Drew Satellite 9 AM -5PM Sign in at No, “free” Primary care

Transitional and Homeless Clinic M, T, Th, F 8:45 AM and Acute care

1490 N. 16" Street 1:30-5 PM 1:15 PM Dental care

Omaha, NE 68102 w CDHC Pharmacy

(402) 345-9860 Closed for lunch. | English

HOPE at Siena Francis House 5-7 PM Walk-in, Free Acute care

1720 Nicholas Street T, Th sign-in or Dental care

Omaha, NE 68102 6-8 PM appointment Homeless shelter

(402) 345-9860 English CDHC Pharmacy

HOPE at Salvation Army 5:30-7:30 PM Appointment | Free, for Acute care

Adult Rehabilitation Center M guests of Dental care

2552 Dodge Street English and | SA, ARC HOPE Pharmacy

Omaha, NE 68105 Spanish only

(402) 342-4135

(402) 341-9999 fax

Methodist Renaissance Health Clinic | 9 AM- 5PM Appointment | Yes Adults and

3612 Cuming Street M-Th preferred adolescents

Omaha, NE 68131 9 AM- 3 PM English Primary care

(402) 354-3198 F Acute care

(402) 354-3199 fax Specialty care
through Methodist
Health System
HOPE Pharmacy

South Omaha

OneWorld Community Health 8 AM-8 PM Appointment | Yes Primary care

Centers M-Th and Walk-ins Acute care

5155 S. 36" Street 9 AM-5 PM English, Dental care

Omaha, NE 68107 F Spanish, Homeless care

(402) 734-4110 1-2 PM Nuer, Att HOPE Pharmacy

(402) 734-3990 fax Saturday for

_________________________________________ Dental Care | |

OneWorld Community Health WIC Services

Centers

WIC Site Offices

4612 S. 25" Street

Omaha, NE 68107

(402) 734-2028

1723 S. 17" Street

Omaha, NE 68107

(402) 991-4787

UNMC Family Health Care/SONA 9 AM-5 PM Appointment | Yes Primary care

(Satellite location) M-F English, Acute care

5211 S. 31 Street Spanish HOPE Pharmacy

Omaha, NE 68107
(402) 595-2794
(402) 595-2796 fax

13




Hope Clinic Network, continued

UNMC Sharing Clinic T 5-7 PM Appointment | $10 per Primary care
5211 S. 31 Street only visit Acute care
Omaha, NE 68107 English, Homeless
(402) 595 2794 Spanish HOPE Pharmacy
(402) 595-2805 fax
Stephen Center MOBA Clinic 6-8 PM Walk-in Donation Acute care
2723 Q Street M English, Homeless
Omaha, NE 68107 1-3 PM Spanish HOPE Pharmacy
(402) 731-0238 w
(402) 731-0838 fax 9-11 AM
F

Fred LeRoy Health and Summer Hours Appointment | Yes Care for federally-
Wellness Center 8 AM — 4:30 PM preferred, registered tribal
2602 J Street M-F walk-ins members only
Omaha, NE 68107 Winter Hours accepted Primary care
(402) 731-9100 9 AM -5 PM English, Acute care
(402) 731-1297 fax M-F Spanish Homeless

Dental care
Council Bluffs
Council Bluffs Community 8:30 AM -7 PM Appointment | Yes Primary care
Health Center M only Acute care
300 W. Broadway, Suite #6 8:30 AM- 5 PM English, Dental care
Council Bluffs, IA 51503 T-F Spanish Homeless
(712) 325-1990 HOPE Pharmacy
(712) 325-2088 fax
lowa Western Community College 8:30 AM -4 PM Appointment | Yes Primary care
(IwWCC) T, Th preferred Acute care
Satellite Clinic (of CBCHC) HOPE Pharmacy
Ashley Hall, A-104 English

2700 College Road
Council Bluffs, IA 51502
(712) 325-3351

(712) 325-3739 fax

Dental Clinics

Dental Clinics in Omaha

Clinic Name

Clinic Address

Telephone Number

OneWorld Community Health Centers

5155 S. 36" Street

402-734-3990

Charles Drew Health Center

2915 Grant Street

402-453-1433

Douglas County Childrens’ Clinic**

4102 Woolworth Avenue

402-444-7348

UNMC Dental Clinic**

600 S. 42" Street

402-559-6369

Fred LeRoy Health & Wellness-Dental *

2602 J. Street

402-733-3612

Dental Clinics in Council Bluffs

Council Bluffs Community Health Center

| 300 W. Broadway

712-325-1990

* Tribal members only
** Pediatric Clinics

14




Other Community Clinics
Clinic Name and Location Hours Served by: Services
Languages

Douglas County Health Child Health Walk-ins and | Primary Care and
Department* M—4-7 PM appointment | Dental Care for
Child Health Clinics Th—1-4 PM English and | Children
(402) 4446163 | | Spanish |
Dental Clinic Dental English No longer accepts
(402) 444-7348 M-F 8-4:30 Spanish sliding fees. $40
4102 Woolworth M-F 8-4:30 annual fee for
Omaha, NE 68105 children.
Douglas County General M-F 8-4:30 English Primary care for
Assistance M, T, TH 5-6:30 PM | Spanish adults, inc.
Primary Healthcare Network F-2-3 PM homeless.
4102 Woolworth Avenue Behavioral health
Omaha, NE 68105 Lab/x-ray
(402) 444-7540
Douglas County Immunization $5  Admin. | Immunizations for
Clinic Fee the uninsured

through age 18
(402) 444-6163
(402) 444-6118
Douglas County Health M,T,Th 5-6:30 PM Social services for
Department F 2-3:30 PM sexually
Sexually Transmitted Disease transmitted
Clinic disease and HIV
5050 Ames Avenue
Omaha, NE 68105
(402) 444-7750
(402) 444—3797 fax
Planned Parenthood of Omaha M,T,TH 9-6 English Reproductive
4610 Dodge Street, 68132 W 11-7 Spanish health for adult
(402) 554-1040 F 8-4:30 males and females
5404 Ames Ave, 68104 Lab, X-ray
(402) 455-2121 Pharmacy
3341 N. 107" Street, 68134
(402) 496-0888
5310 S. 139" Plaza, #301, 68137
(402) 894-9006
Prevent Blindness Nebraska Vision screening Vision care
7101 Newport Avenue, #308 programs at health
Omaha, NE 68152 fairs
(402) 572-3520
(402) 572-3522 fax Homeless clinic

vision screening
twice a year

UNMC Family Planning and M,T, TH,F 8-4:30 English Prenatal care for
Maternal Program PM Spanish women
983255 Nebraska Medical Center | W 12-4:30 PM

Omaha, NE 68198

(402) 559-7209

(402) 559-9416 Midwives
available 24 hours

*Douglas County Health Department Child Health Clinics will cease operations June, 2004. Current patients

will be transitioned to other physicians as appropriate. No new patients will be taken.

Primary Care Physicians are available by phone.

15
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Mental Health and Chemical Dependency Resources for the Uninsured

Mental Health and Substance Abuse Helpline

AGENCY PHONE SLIDING FEE COMMENTS
INTERNET SITE LANGUAGE(S) SCALE
Mental Health 1-866-734-8888 No charge 24 hour information and referral for Douglas and

Substance Abuse Helpline
www.thespringcenter@thespringcent
er.com

Sarpy County
(voluntary admissions)

Douglas County Psychiatric Crisis 444-7000 Provides treatment in a timely, cost effective and

Center English, Spanish respectful manner to the severe and persistent

www.co.douglas.ne.us and Sign mentally ill who are indigent, voluntary or under
civil commitment.

Mental Health Inpatient

Alegent Center for Mental Health 572-2993 See comments Uninsured covered when emergency admission

www.alegent.com

only

Jennie Edmundson Memorial
Hospital-Psychiatric Department

712/328-6044
English, Spanish
and Sign (other as

Services for
uninsured by
county commitment

In-patient services for mental health, dual
diagnosis and compulsive gambling. Offer
screenings for depression, eating disorders,

needed) only anxiety, alcohol addiction and other classes.
The Spring Center 444-6400 Yes 3-7 day stays;
www.thespringcenter@thespringcent Region 6 funding 19 years and older
er.com may be available Voluntary admission
Veterans Administration Medical 346-8800 Veterans’ services Eligible veterans only. Services include
Center are free of charge counseling, vocational development, assistance
WWW.va.gov in applying for federal, state and county benefits,
and referrals to community agencies.
Mental Health Outpatient
Alegent Center for Mental Health Omaha— Yes Mercy Hospital and Immanuel; other sites
www.alegent.com 572-2993 OP only available, see website
Council Bluffs—
329-2609
English
Catholic Charities Omaha— Yes Serve anyone with need and have no age
www.ccomaha.org 554-0520 restrictions; counseling, substance abuse
Council Bluffs— treatment, education and residential care for
328-3086 emotionally troubled children and families hurt by
domestic violence.
Charles Drew Health Center 451-3553 Yes Clinical psychologist available for CDHC patients
only
Charles Drew Satellite Clinic 345-9860 No charge Homeless shelter or transitional housing only.
(at Siena-Francis House by HOPE) Hope volunteer psychiatrist available on
Tuesdays.
Community Alliance 341-5128 No charge, for Males and females 19 or older
English homeless only Day rehab, residential program
Douglas County Community Mental 444-7930 Yes Day treatment program 9A-3P;
Health Center English, Spanish Adults only. Low income population.
www.co.douglas.ne.us and Sign
Family Service Omaha— Yes Call 553-3000 for all 12 office locations
www.familyservicemidlands.org 553-3000 Professional counseling available at the Central,
Council Bluffs— Co. Bluffs and Bellevue offices
322-1407
Bellevue
291-6065
Friendship Program 393-6911 Yes Provides adult day services to seniors and
English people with mental iliness; provides
rehabilitation, teaches independent living skills
and provides respite and support to families and
caregivers.
GOCA 453-5656 Yes Psychiatrist and Therapists; Several new
www.gocaomaha.org Ext. 238 Psych. Eval. = $70 | programs inc. domestic violence for victims only,
English Other Eval. =$60 anger management, parenting, and stress

CPS payment
accepted

management. Several locations throughout the
Omaha metro area.
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Mental Health Outpatient cont.

AGENCY PHONE SLIDING FEE COMMENTS
INTERNET SITE SCALE
Jenny Edmundson Memorial 712/328-6044 Out-patient and partial hospitalization programs
Hospital-Psychiatric Department for mental health dual diagnosis and compulsive
gambling. See also substance abuse.
Offer screenings for depression, eating
disorders, anxiety, alcohol addiction and other
classes.
Jewish Family Service 330-2024 Yes Serve individuals, children, families, marital and
www.jewishomaha.org English, Russian, group work of any age; a human service agency
Hebrew and Sign whose purpose is to strengthen and preserve life
in the Jewish and general community through a
comprehensive therapy program, family life
education seminars and groups.
Lutheran Family Services Downtown— Yes LFS serves all ages with individual, family,
www.Ifsneb.org 342-7007 marriage and group therapies. The Bellevue
N. Omaha— office is the only one where Spanish is spoken.
455-9757 Treatment is also available in Bellevue for the
Bellevue— hearing impaired. Chemical dependency
292-9105 services for adolescents are available only
Spanish through the Bellevue office. For adults CD
Papillion— treatment is available at all offices EXCEPT the
592-0639 West Omaha office. Treatment for incest and
Spanish sexually aggressive children ages 4-18 is
Plattsmouth— available in the Bellevue and Downtown offices.
296-3315 “How To Cope”, an education program for
English at all. families of addicted persons is available
West Omaha Downtown. It is the only program like it in the
894-4796 Omaha community. It is for persons 16 and
older. There is a support group for sexually
abused children and adult victims Downtown.
Lutheran Family Services-Parents 342-7007 Cost is $4 per Serve children and teens who have been
United English month per adult molested by a family member, adult survivors of

childhood sexual abuse, Children 8 to 18 years.

Lutheran Social Service of lowa:
Mental Health Counseling

712/323-1558

Serves children and adults, couples and family
for mental health issues.

Methodist Hospital Community 354-6891 Yes Services include crisis intervention, consultation,
Counseling Program individual counseling, group and family
www.bestcare.org counseling and educational programs and
presentations.
OneWorld Community Health 734-4110 Yes Master’s prepared counselor certified in family
Centers and individual counseling is available.
Fred LeRoy Health and Wellness 734-4110 Serves Native Americans in the Omaha Metro
Center English area; Programs include Alcohol/Mental Health.
Region VI—Professional Partners 444-6540 Yes Serve the severe emotionally disturbed children
After hours ages 0-20; Eligibility requirements include living
444-6573 in the Region VI five county area (Douglas,
English
Interpreters

provided for non-
English speaking

clients
Salvation Army—Transitional Crisis 898-5979 To reduce or prevent hospitalization by
Program After hours stabilizing and transitioning adults in psychiatric
554-5979 crisis back into the community by providing very
English temporary residential services and case

management.
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Mental Health and Chemical Dependency Resources for the Uninsured

Chemical Dependency Evaluation Services

AGENCY PHONE SLIDING FEE SCALE COMMENTS
INTERNET SITE
Alegent Center for Mental Health Omaha— Yes Professional evaluation service.
www.alegent.com 572-2993 Other sites available. See website.
Co. Bluffs— Emergency services.
329-2609
English

Family Service Omaha—553-3000 Yes Serve all populations with individual

www.familyservicemidlands.org Co. Bluffs— $90 fee in lowa if and/or group counseling sessions.
322-1407 required for DUI

Fred LeRoy Health and Wellness 734-5275 Insurance or no charge Tribal members only

Center

GOCA 453-5656 Yes Serve those with low income;

www.gocaomaha.org

MD Evaluation=$70
Other evaluation=$60

therapy for individuals, families and
children; Professional, licensed
therapists.

Lutheran Family Services

N. Omaha—553-3000 Flat Fee $100

Licensed mental health and

www.lfsneb.org Bellevue— SFS substance abuse outpatient clinic.
292-9105 On-site psychiatrist for evaluation;
Papillion— open to all faiths; specialized
592-0639 treatment services for chemically
dependent of all ages.
Nebraska Urban Indian Health 346-0902 $50 or adjusted through Target Native Americans but accept

Coalition
Intertribal Treatment Center

community service hours

all

Omaha Campus for Hope
www.ccomaha.org

827-0570 Yes

This is a non-medical facility; open
for detoxification 24 hours a day;
treatment after detoxification also

available.

Chemical Dependency Residential Treatment

ARCH 346-8898 Weekly fees required Males 18 and older;
from employment wages @ least 72 hours sobriety
Francis House 341-9236 No charge Men only over 18 years of age—long
English term residential rehabilitation; under
the direction of a certified staff
counselor; counseling, meetings and
classes on-site; Transportation
provided to addiction group meetings
and functions within the community.
Lydia House 345-9342 No charge Women only
12 month program
NOVA Therapeutic Community, Inc 455-8303 NE resident Long term (4 months) programs for
Region 6 funding adult males and females
25% of wages in last
month of care (secure
jobs)
Omaha Campus for Hope 827-0570 Yes Non-medical detox and treatment
Omaha Campus for Hope 827-0570 Yes Males’ halfway house
Open Door Mission 422-1111 No charge Men only—12 month program
www.opendoormission.org
Salvation Army—Adult Rehabilitation 342-4135 No charge Serves men needing rehab services
Center English for substance abuse, must be 18
years of age;
Santa Monica, Inc. 558-7088 Weekly fees required Long term program for women only
English from employment wages over 18 years of age including

intermediate residential, intensive
outpatient therapy and community
support.
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Chemical Dependency Residential Treatment, continued

Siena House 341-1821 No charge Women only over 18 years of age—
English long term residential rehabilitation;
under the direction of a certified staff
counselor, counseling, meetings and
classes provided on-site;
Transportation is also provided to
addiction group meetings and
functions within the community.
Stephen Center 731-0238 $300 Men or women
Williams Prepared Place 991-3940 Weekly fees from wages | Recovering alcoholic men or women
or other arrangements over 18 years
Wolf Recovery Services, Inc. 561-8024 Weekly fees from wages | Men 18 to 70—emphasis on recently
English or other arrangements; incarcerated or homeless—6-12

$110/week includes all

months; Educational House, must

necessities. work program.
Chemical Dependency Services for YOUTH only
Journeys 898-4135 Yes Residential inpatient and outpatient
NOVA Therapeutic Community, Inc. 445-8303 Yes 13-19 Years
Residential Boys and girls
7 month program
NOVA Therapeutic Community, Inc. 344-2583 Yes Partial care for

Partial care

13-19 years
Boys and girls
Program length is based on
individual
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Community Resources Information

Hotlines and Helplines

AGENCY DESCRIPTION OF SERVICES TELEPHONE
INTERNET SITE
First Call for Help General information and referral for Douglas, Sarpy 444-6666
www.uwmidlands.org and Pottawattamie Counties English, Spanish,
Others with

Language bank

AIDS/HIV/STD Testing Testing, diagnosis, counseling, treatment or referral Douglas Co: 444-

for treatment 7750

Co. Bluffs:

323-0062

Children’s Square USA 24/7 hotline for runaways, homeless and youth in 1-800-843-5678

crisis 322-3799

Council Bluffs Domestic Violence | Catholic Charities 24 hour crisis line 328-0266
Hotline

Douglas County Hospital Psychiatric Crisis Center serving individuals over 19 444-7000

Mental Health Center years of age English, Spanish,

Sign

EPS Pregnancy Service Free pregnancy test, referrals for medical and social 554-1000

www.epspregnancy.org

services

24 hour Hotline

Family Service
www.familyservicemidlands.org

Professional counseling for individual, couple,
marriage, family and child

1-800-523-3666

Girls’ and Boys’ Town National
Hotline
www.girlsandboystown.org

24 hour call line for issues of parenting, runaways,
abuse and suicide prevention

1-800-448-3000
Spanish available

lowa Department of Human
Services—
Pottawattamie County Office

Serving Pottawattamie County residents
experiencing personal, economic, social or health
problems

328-5661
1-800-362-2718

Interfaith Response, Inc

Emergency assistance referrals in Pottawattamie Co.

T, W 9:30-11:30AM, 1-3 PM, Th 9-11:30AM

322-0531

Latina Resource Center

Domestic violence emergencies for Latinas (focus),
adults

Emergencies 345-
7273

Office 898-6760
English, Spanish

Mental Health and Substance
Abuse Helpline

24 hour referral information for mental health and
substance abuse in Douglas and Sarpy County

1-866-734-8888

Nebraska AIDS Hotline HIV and AIDS information and referral 552-9255
www.nap.org 1-800-344-7432 for
Spanish

Nebraska Department of Health
and Human Services
Adult Protective Services

24 hour investigation and intervention of suspected
abuse or neglect of vulnerable adults

1-800-652-1999
English, Spanish,
Sign

Nebraska Department of Health
and Human Services

Child Assistance and Family
Protection

Secure and safe homes for children and to help
families grow stronger

1-800-652-1999
English, Spanish

Nebraska Department of Health
and Human Services
Emergency Assistance

Financial assistance to families in crisis/femergency
situation

1-800-652-1999
English, Spanish
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Hotlines and Helplines, con’t.

Nebraska Department of Health
and Human Services
Temporary Assistance to Needy
Families (TANF)

Provide financial payment and/or medical assistance
for minor children and qualified caretaker, or if 1
parent disabled and/or unemployed or
underemployed

1-800-652-1999
English, Spanish

Omaha Police Department 24/7 protection, order and service 911
English, Spanish
Planned Parenthood of Omaha Provide broad, public access to quality health care 322-6650

Omaha-Council Bluffs
www.plannedparenthood.org

through direct services, education and advocacy

English, Spanish

Psychiatric Emergency Center

24/7 assessment to determine level of care and
assist in mental health admissions

1-800-523-7294

Social Security/Medicare Hotline

WWW.SSa.gov
www.socialsecurity.gov

Information and application for Social Security,
Medicare, SSI and Social Security cards

1-800-772-1213
English, Spanish

STD (Sexually Transmitted
Diseases)
www.ashastd.org
www.iwannaknow.org

Information on sexually transmitted diseases;
Referral to community resources

1-800-227-8922

Trevor Hotline (National)

Toll free suicide hotline for gay and questioning
youth

1-800-850-8078

Women Against Violence YWCA
www.ywcaomaha.org/health

24 houir crisis line for rape, sexual assault and
domestic violence victims and support groups

345-7273
English, Spanish
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Community Resources Information

Emergency Shelter and Food

AGENCY
INTERNET SITE

DESCRIPTION OF SERVICES

TELEPHONE

Children’s Emergency Center

Shelter for high-risk youth (birth to 18 years) up to 30
days, referral by police or NE HHS worker

24 Hour: 553-3000

Child Saving Institute’s

Emergency Shelters for Children and
Teens

AKA Children’s Crisis Center

72 hour emergency shelter for children under 18 whose
family is in crisis, experiencing abuse or neglect

553-6000
24 hours 553-1007
English, Spanish

Children’s Square USA (Co. Bluffs)

Shelters for runaways and children in crisis, 12-18 year
olds, currently living or in lowa, who are not currently
involved in the juvenile court or Department of Human
Services

24 hours: (712) 322-3799

Dietz United Methodist Church Brown bag lunch program distributed at Gene Leahy 346-9115
Mall for downtown’s homeless community
Dorothy Day Hospitality House Breakfast and lunch (M-F 7:30-8:30 AM, 11A-1PM) 341-2400

Sept.-April—breakfast only and sack lunches distributed
at breakfast; breakfast in Man and June; closed in July
and August; referral for social services; clothing,
personal items

English, Spanish, Sign

Douglas County Housing Authority Scattered site housing for qualified low-income elderly 444-6203
and handicapped

Eastern Nebraska Office on Aging Home delivered noon meals to those 60 or above (other 444-6536

(ENOA) services available) After hours: 444-6444

WWw.enoa.org (messages)

English, Spanish, Sign

Family Services of Greater Omaha
www.familyserviceomaha.org

Child and adult emergency shelter and crisis services;
outpatient program for drug and alcohol for adults;
Individual, group and family alcohol counseling;
evaluation assessment; relapse prevention and partial
care; Sliding fee schedule available.

Omaha: 553-3000
Co. Bluffs: 322-1407
Pager after hours,
not given to clients
712-299-6520

Family Service Sarpy County Serving individuals and families in crisis 339-2544
Comprehensive Emergency Services After hours: 553-3000
Feeding Your Hunger Serving food to children at 25 sites 457-7850
Food pantries and other food Call United Way First Call for Help for the closest 444-6666
programs location.

www.uwmidlands.org

Francis House Emergency shelter for men 18 and older, evening meal 341-9236

at 5:30 PM, Sunday breakfast, health and psychiatric
clinics, residential treatment for substance abuse

English, Spanish

Friendship Program, Inc. Provide adult day services to seniors and persons with 393-6911
chronic mental iliness, including meals, respite care, and English
teaching independent living skills; Sliding fee schedule Attempt to accommodate other

languages

Heart Ministry Center Provides material and spiritual support to poor and 451-2321
homeless individuals and families in Omaha; Pantry site
open, M-F 9AM-5PM

Holy Family Door Ministry Provide service to the poor inc. food, clothing, rent, 341-6561
utilities, medicine and other items, M-Th 10AM-2PM

Juan Diego Center Emergency assistance for individuals and families who 731-5413

www.ccomaha.org

lack basic human needs of food, shelter and adequate
resources, particular accessibility for Spanish speaking
persons

After hours: 554-0520
Spanish, English

Lydia House at the
Open Door Mission

24 hour emergency shelter and meals for homeless
men, women and children, victims of domestic abuse,
transitional housing, residential treatment for substance
abuse, hot meals, clothing

422-1111
English, Spanish
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Emergency Shelter and Food, con’t.

Micah House—Co. Bluffs
Emergency Family Shelter

24 hour emergency shelter for families and single
women (18 and older) experiencing the crisis of
homelessness, nursing services

323-4416
English and Spanish

MOHM'’s Place-CWC

Serving homeless or nearly homeless, M-F hot meals 5-
6:30 PM and continental breakfasts, Wednesdays
nursing clinic, Tuesdays and Wednesdays family
services; medical clinic Tuesday PM

322-7570
English, Spanish

Nebraska Department of Health and
Human Services
Adult Protective Services

Adults 18 or above with mental or functional disabilities

595-3474
24 hrs.: 1-800-652-1999
English

Omaha Campus for Hope
www.ccomaha.org

24 hour service for detoxification, chemically dependent
indigent of Region IV, 19 years or above; counseling,
food pantry, residential, violence counseling

24 hours: 827-0570
English, Spanish

Project Hope Food pantry open M, W, F 1-3PM (and last 2 Saturdays 453-7649
www.projecthope@quest.net of the month)
Safe Haven Emergency shelter for women 18 and over, suffering 292-5888

www.familyserviceomaha.org

from domestic abuse, and their children at undisclosed
location in Sarpy County; includes transitional living
arrangements, support groups, counseling, life skill
training; food, clothing, personal items; medical and
legal advocacy; therapist

24 hrs: 1-800-523-3666

Salvation Army
www.salvationarmy.org
Adult Rehabilitation Center

Food pantry and other assistance
9-11:30AM, 1-3:30PM, M-F

Emergency shelter for men 18 years or above,
counseling and family services, substance abuse or
social problems

All above services
Meals served on Wednesday evening

Omaha: 898-5860

342-4135
English

Co. Bluffs: 328-2088

Salvation Army Provide housing programs and services for homeless 989-5974

www.salvationarmy.org families, i.e. families with children After hours: 557-8364

Scattered Site and Harrington Homes English

St. Marin dePorres Pantry 10A-12 Noon, M, T, Th, F 341-4004

www.ccomaha.org Closed Wednesdays After hours: 554-0520
No fees English

St. Vincent de Paul Homeless Family | Emergency and transitional shelter for married couples, 342-3579

Shelter families and single women (homeless) 3 meals daily English, Spanish

“Vincent House”

Siena House Emergency shelter for women and children, single 341-1821
women must be 18 or above, breakfast and evening English, Spanish
meal, safe house, residential substance abuse program

Stephen Center Emergency shelter for single men and women over 18 731-0238
years and women with children, dinner at 5:30 pm, English, some Spanish and
health clinic, inpatient substance abuse programs 90 Sign

days, outpatient program available also

The Shelter
www.ccomaha.org

Residential facility for abused women and their children;
women must be 18. Two week commitment to the
program is required.

Omaha: 558-5700
After hours: 558-5700
English, Spanish-limited

Phoenix House
www.ccomaha.org

AKA Co. Bluffs Domestic
Violence/Sexual Abuse Program

30 day residential shelter for female victims of violence,
18 or above, and their children

Co. Bluffs: 712-256-2059
24 hour crisis line
328-0266
1-888-612-0266

English, Spanish, Sign

Together Inc. of Metropolitan Omaha Emergency assistance for residents of Douglas or Sarpy 345-8047
www.togetheromaha.org Co., food, clothing, shelter, medical or other assistance

on a no cost-basis; Open M-T 9-3 except for lunch hour

12 noon -1 pm
Youth Emergency Services, Inc. Short term shelter to serve and support street dependent 578-6126

www.yesomaha.com
AKA Youth Street Outreach

youth, ages 12-24, assistance and advocacy, promotes
family reunification, police or social service referral,
youth counseling, 24 hour crisis intervention

24 hr. males: 578-6124
24 hr. females: 578-6125
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Community Resources Information

Financial Resources

AGENCY
INTERNET SITE

DESCRIPTION OF SERVICES

TELEPHONE

Douglas County General
Assistance*®

Financial and medical assistance for qualifying indigent county residents,
19 -65 years of age; Financial assistance may include rent, mortgage
payments, room and board, utilities, food and non-food items; Eligibility is
based on income and resources. Guidelines include household size; All
persons eligible for General Assistance and are determined to be

medically indigent are automatically enrolled in the Primary Care Network.

(402) 444-6215
English, Spanish
and Sign

lowa Department of and
Human Services—
Pottawattamie County Office

Information and application for lowa Medicaid and state social service
programs

(712) 328-5661
1-800-362-2178
Child and Adult

Client Hotline

Nebraska Health and Human Information and application for Nebraska Medicaid and other social 595-3400
Services System service programs for Douglas and Sarpy County, child and adult 1-800-652-1999
protective services English and

Spanish

Sarpy County General Financial and medical assistance for low income 593-4400
Assistance English
Pottawattamie County Financial and medical assistance for no income 328-5867

General Assistance

*Douglas County General Assistance is in revision. Upon completion and consensus of the County Board the update
guidelines will be available for distribution.
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Community Resource Information

Healthcare Resources

AGENCY DESCRIPTION OF SERVICES TELEPHONE
INTERNET SITE

American Cancer Society Cancer education, support groups, equipment loans and some financial Omaha

WWwWw.cancer.org support for cancer patients, transportation to treatment 393-5800
Co. Bluffs
323-6611

American Diabetes Association Information and educational materials for diabetes, patient education 571-1101

www.diabetes.org

American Heart Association— Information and referral 346-0771

Heartland Affiliate

American Lung Association Educational programs, summer youth camp for children with asthma or 572-3030

www.lungusa.org/nebraska/

cystic fibrosis, information and referral for respiratory care for people
with chronic lung disease, financial assistance,

American Red Cross

Disaster services, military services, blood program, community

Omaha: 343-7700

www.redcross.org education Co. Bluffs:
328-4017
Arthritis Foundation For persons in Nebraska and Pottawattamie County with arthritis and 572-3040

www.arthritis.org

related diseases, information and support groups for people with
arthritis or fibromyalgia

Assistive Technology Services

Serving individuals who are attempting to remain independent at home
with entrance modifications, assistive devices such as vehicles (AST
seeks funding sources)

1-888-806-6287

Boystown National Research Diagnostic, outpatient, and inpatient treatment services for children and Information

Hospital adults with craniofacial and communication disorders, general ENT and 498-6638

www.boystown.org orthopedic conditions Appointments

498-6540

Cancer Care Financial assistance, support, pharmacy assistance, resource 1-800-813-HOPE

Wwww.cancercare.org information for cancer patients, publications (4673)
English, Spanish

Council Bluffs Department of Health clinics, STD and disease investigation 328-4666

Public Health and the Childhood immunizations/injections, $5 donation per visit requested

Council Bluffs Immunization

Clinic

Douglas County Health Lead testing and clean-up program, STD and disease investigation, 444-7476

Department WIC, Child health clinics and immunizations

www.co.douglas.ne.us

Eastern Nebraska Office on 60 years and older and their spouses 444-6444

Aging Case management, homemaker, home health aid, delivered meals,

www.enoa.org transportation, health maintenance clinics, medical equipment and

other support services
EPS Pregnancy Service Free pregnancy test, referrals for medical and social services 554-1000

www.epspregnancy.org

24 hour Hotline
English, Spanish,
Sign

Every Woman Matters
www.ywcaomaha.org/health

Mammograms, pap smears other cancer tests, education on breast self
examination, blood pressure checks, cholesterol, and blood glucose for
low-income women ages 40 and over

345-6555

HELP—Health Equipment Loan
Program

Presbyterian Outreach
www.presbyterianoutreach.com

Loan out high-quality home medical equipment based on income to all
who need it.

Omaha : 341-6559
Co. Bluffs: 328-2825

Hospice House

Residential care community for people with terminal iliness
Fees vary

343-8600
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Healthcare Resources, continued

Intertribal Treatment Center Provides preventive health to Native Americans, and Latinas residing in 346-0902
the Omaha area, M-F 8A-5PM English
lowa Breast and Cervical Breast cancer screening and treatment, Pap tests and pelvic exams for Co. Bluffs
Cancer Early Detection Program | women over 50 396-4173
325-2825
Leukemia and Lymphoma Nebraska residents with leukemia, lymphoma, Hodgkin’s or myeloma. 344-2242
Society Financial assistance with treatment, support groups
www.leukemia-lymphoma.org
Nebraska AIDS Project HIV testing, information and referral, support groups for persons with Hotline
WWW.nap.or HIV/AIDS 522-9255

1-800-782-2437
English, Spanish

Nebraska Child Find
Early Intervention Service

Evaluation and services for children birth to 21 with possible
developmental delay, disabilities, special education needs

1-888-806-6287

Nebraska Commission for the Assist deaf and hard of hearing persons 18-65 years to access 595-3991
Deaf and Hard of Hearing services, provide refurbished hearing aids to those financially eligible

and medically in need
Nebraska Department of Health | Provide medical care to children with special needs (0-21% birthday) 595-2120

and Human Services
Medically Handicapped
Children’s Program

who do not qualify for Medicaid

Planned Parenthood
www.plannedparenthood.org

Women’s health services with sliding fee scales, HIV and STD testing,
other health screenings and education

Omaha: 554-1045
Co. Bluffs: 322-6650

Tangier Shrine Temple Medical care and transportation for children 0-18 years with burns or Hospital:
orthopedic problems 392-0404
M,W.F 8-11AM
Visiting Nurse Association Shelter and transitional living, nursing visits, home health and hospice 328-2636
VNA of Co Bluffs care, child and family services, RN/home health aid services—
regardless of ability to pay
Visiting Nurse Association Provides home nursing and numerous community services. Home 342-5566

VNA of Omaha
WWW.vnam.org

nursing includes hospice, independent daily living, IV therapy,
maternal/child education, patient care coordination, skin/wound care,
speech and rehabilitation therapy, and others. Community services
include child/family health education, health management services for
employers and government agencies, immunizations and child health
clinics and many others.

English, Spanish
translators available

WIC-Women, infant and
children nutrition program

Supplemental food, formula and breast pumps and nutrition education
for pregnant women and children under 5 years

Omaha: 444-1770
Co. Bluffs: 328-5886
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Community Resource Information

Transportation Assistance

AGENCY DESCRIPTION OF SERVICES TELEPHONE
INTERNET SITE

Cancer Patients only Transportation to treatment (chemo or radiation) if no other Omaha

American Cancer Society resources, no charge, need to be ambulatory, schedule ahead 393-5800

Road to Recovery Co. Bluffs
323-6611

Creighton Clinics Patients only Transportation to any Creighton Clinic Appointment 449-5750

Disabled only—Co. Bluffs city Disabled of ang/ age, MD certification required, will take to MD appt. 328-4634

limits in Omaha, 42™ Street or east, 24 hour notice, $1.50 fare each way

Special Transit Services of Council

Bluffs

Disabled only—Greater Omaha Ambulatory or w/c accessible, no MD certification required, all ages, 345-6640

and Co. Bluffs MD appt. or any other needs, 24 hour notice, Medicaid, Medicare,

Shared Mobility (for reduced fare) Private pay—call for rates

Disabled only—Omaha city Physically unable to access MAT bus, all ages, MD certification on 341-7560

limits file, must live w/l % mile of bus route, tickets available in books or $2

MOBY each way, prefer 48-72 hour notice

www.omamat.org

Jewish Senior Services Transportation for medical programs, shopping, anyone over 60 330-4275

years, emphasis Jewish elderly
Paralyzed Veterans of America Must be referred through an agency, coordination program for 398-1855
www.edcenter.org/trans.html providing transportation to special needs population in Metro Omaha, Nationwide

including disabled, handicapped, elderly, youth, Welfare to Work
clients, maternal and child health programs. Rate can be negotiated
with each transportation provider

1-800-454-7782

Seniors or Disabled— Seniors or disabled residents of respective cities, 24-48 hours notice, Bellevue
surrounding communities MD appt. and shopping, $1-$4 per trip/some require MD certification 293-3138
for disability, wheel chair accessible Papillion
680-3970
Ralston/LaVista
657-3970
Seniors only—Omaha city limits | 60 years +, ambulatory only, to MD appt. only, $4 donation each 444-6558,
ENOA Golden Carriage way, Omabha city limits only, prefer 48 hours notice ext. 237
WWWw.enoa.org
East central Omaha area only Must reside between 20™ St. and 32™ Ave—Harney to Martha, will 344-4738
Good Neighbor Ministries take anywhere in Omaha area, all ages, $2 each way, 24 hours
Wheels of Service notice
Medicare, Medicaid or Private Interpreters available in Spanish, French, Filipino, Sudanese/Neur, 455-4644
Pay and Arabic
HOPE Transportation, Inc. (not Medical and non-medical transportation
associated with Hope Medical Available 7A -6:30PM. Advance notice preferred.
QOutreach Coalition)
Nebraska AIDS Project Clients Clients are advised of services, Medical appt., MD cert only, 24 552-9260
only hours notice, contact case manager
North or Northeast Omaha— Clients enrolled in case management. Must be pregnant or have 455-2229
pregnant or child two or under child 2 or under and reside in North or Northeast Omaha. Assistance
Omaha Healthy Start to MD appt. or other Health Start Case manager referrals. 24 hours
notice preferred
Registered Tribal Member Enrolled in Native American Tribe, all ages, MD, dental, or social 734-5275
Ponca of Nebraska service appt., ambulatory only, no charge, 24 hours notice
Restored Hope Will transport anyone who drops in at site and needs transport that 345-7306

420 S. 24" Street, Omaha

day to any appointment, but will not go to homes for pick-up

Southwest lowa Transit
Co. Bluffs city limits only

All ages, wheel chair accessible, available W &F 10A — 2 PM $3
each way, 24 hours notice

1-800-842-8065

Taxicab Services

Rates: $1.95 per ride + $1.80 per mile; Seniors $1.55 per mile
except Safeway charges Seniors $1.40 per mile

Happy, Yellow, Checker, Cornhusker Metro.

» 339-8294

Safeway

> 342-7474
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Nebraska Medicaid Presumptive Eligibility Services
Douglas / Sarpy Counties
Nebraska Health and Human Services 595-3400

Please Note: Presumptive Eligibility in Nebraska has changed. The clinics listed in the table
immediately below are able to determine the eligibility of a pregnant woman at the time of her visit. Other
healthcare facilities assist uninsured through the process of Medicaid application, individual and/or
entire families at the time services are rendered. Predominately this service is provided at the facilities
through a vendor, HRSA ERASE. The applications are forwarded to the Department of Health and
Human Services and processed according to internal policy and procedure.

Clinic Name Clinic Address Clinic Telephone
UNMC Maternal Care Clinic 42" and Dewey 559-7209
.. Baker Place

UNMC Maternal Care Clinic 50" and Ames 559-2280
Charles Drew Health Center / Healthy Start 2915 Grant Street 451-3553
Charles Drew Satellite Homeless Clinic 1490 N 16™ Street 345-9860
OneWorld Community Health Center 5155 S. 36™ Street 734-4110
Creighton University Women’s Health 601 N. 30" Sireet 280-4410
Center

Fred LeRoy Health and Wellness Center 2602 J Street 733-3612
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Nebraska Medicaid Eligibility Guidelines
(Based on 2003 Federal Poverty Level)

Nebraska Health and Human Services 595-3400

Standard of
Need Income Maximums (Monthly)
Applied

H H Size *MNIL MA 100% 133% 150% 185% 185%
SAM MAC E-MAC SE-MAC *MHCP
(6to 18 (1to 5 (Birth to 12 (Annual
years) years) months) income)

*AABD
*SDP

1 392 748 995 1122 1384 16,613

2 392 1010 1343 1515 1869 22,422

3 492 1272 1692 1908 2353 28,231

4 584 1533 2039 2300 2836 34,040
5 675 1795 2387 2693 3321 39,849

6 775 2057 2736 3086 3805 45,658

7 867 2318 3083 3477 4288 51,467

8 967 2580 3431 3870 4773 57,276

9 1059 2842 3780 4263 5258 63,092
10 1150 3103 4127 4655 5741 68,842

ADDL +91 262 349 393 485 5809

*Income may be above this level depending upon adjustments for a number of medical expenses.

MNIL MA:
AABD:
SDP:
MHCP:
PE:

SAM:
MAC:
E-MAC:
SE-MAC:

Medically Needy Medicaid Programs

Medically Needy Adult Caretaker
Assistance to the Aged, Blind, or Disabled
State Disability Program
Medically Handicapped Children’s Program, 595-2120

Provides medical services for a pregnant woman with application made through
University of Nebraska Medical Center, Nebraska Urban Indian Wellness Center, Charles Drew
Clinic, Creighton Women'’s Clinic or OneWorld Community Health Center.

Children’s Medical Assistance Programs
(No resource limitations)
School Age Medical Assistance (Age 11 and under)
Medical Assistance for Children (Age 6 and under)
Enhanced Medical Assistance for Children (Unborn through 12 months, pregnant women)
Super Enhanced Medical Assistance for Children (Unborn and pregnant women through 2
months after delivery)

Emergency Medical Services for Aliens: Aliens who do not meet the citizenship requirements may
receive medical assistance for the treatment of an emergency medical condition of sudden onset

when the absence of medical attention could result in serious jeopardy to the patient’s health,
impaired bodily functions or serious dysfunction of any bodily organ or part.
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lowa Department of Health and Human Services 328-5661

lowa Medicaid Eligibility Guidelines
(Based on 2003 Federal Poverty Level)

Standard of Need Applied Income Maximums (Monthly)
HH **EMAP 200% FPL
Size and 100% to ***MAC Hawk-I Hawk-I
Medically | **SSI- FMAP- | 133% FPL | (Pregnant
Needy Related | Related MAC Women) Premium Premium
Medicaid | Medicaid | Medicaid (1to 18 Free $10 but
yrs) MAC 1- under 19 not more than
(Birth to $20/ family
12
months)
1 483 552 675.25 996 1497 11,945-13,470 13,471-17,960
2 483 829 1330.15 1344 2020 16,121-18,180 18,181-24,240
3 566 1570.65 1692 2544 20,297-22,890 22,891-30,520
4 666 1824.10 2040 3067 24,473-27,600 27,601-36,800
5 733 2020.20 2388 3590 28,650-32,310 32,311-43,360
6 816 2249.60 2736 4114 32,826-37,020 37,021-49,360
7 891 2469.75 3084 4637 37,002-41,730 41,731-55,640
41,178-46,440 46,441-61,920

*These numbers may change at any time.

*Medically Needy Medicaid

** SSl-Related Medicaid:

“**FMAP:

“***MAC:

Persons not eligible for other Medicaid program. (Pregnant, under 21,
AABD or adult caretaker whose income exceeds other Medicaid program
limits.)

Income may be above this level depending upon adjustments for a
number of expenses. Resource limits exist except for pregnant women
or children.

Assistance to the Aged, Blind, or Disabled (Resource limit applied.) Over
65, disabled according to Social Security or Blind.

Family Medical Assistance Program (19 to 21 years, pregnant or
caretaker of child.) Resource limit not applied if under 21.

Mothers’ and Children’s Program (Pregnant women and children under
19 years.) Resource limits for pregnant women age 19 or older.

Limited Eligibility for Certain Aliens: Aliens who do not meet the citizenship requirements but would
otherwise be eligible for one of the Medicaid programs (because they are disabled or a medically

needy family member) may have coverage for 3 consecutive days of medical treatment. Income and
resource restrictions apply. Labor and delivery care for a non-citizen is covered for 3 days only
through this program.
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Federal Poverty Level (FPL) Guidelines By Household Size

(Effective 2/07/03)
Household 100% FPL 150% FPL 185% FPL 200% FPL
Size
Monthly | Yearly Monthly | Yearly Monthly | Yearly Monthly | Yearly

1 $ 748 $|$ 1123 $| $ 1384 $|$ 1497 $

8,980 13,470 16,613 17,968

2 1010 12,120 1515 18,180 1869 22,422 2020 24,240

3 1272 15,260 1908 22,890 2352 28,231 2543 30,520

4 1533 18,400 2300 27,600 2837 34,040 3067 36,800

5 1795 21,540 2693 32,310 3321 39,849 3590 43,080

6 2057 24,680 3085 37,020 3805 45,658 4113 49,360

7 2318 27,820 3478 41,730 4289 51,467 4637 55,640

8 2580 30,960 3870 46,440 4773 57,276 5160 61,920

For each $ 262 | $ 3140 $ 393 | $ 4710 $ 484 | $ 5809 $ 523 | $ 6,280

additional
person,

add
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